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Overview
• What is Artificial Intelligence (AI)?

• Examples of Artificial Intelligence Tools

• How can AI Be Used for Genealogy?

• What AI Can't Do (for Genealogy)

• Copyright and Other Legal Concerns
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What is Artificial 
Intelligence (AI)?
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Definition
• "the theory and development of computer systems 

able to perform tasks that normally require 
human intelligence, such as visual perception, 
speech recognition, decision-making, and 
translation between languages."
-Source: Oxford Dictionary
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History of AI

Credit: https://data-flair.training/blogs/history-of-artificial-intelligence/
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Examples of Artificial 
Intelligence Tools
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Chatbots
• Conversational platform where you can ask 

questions of an AI tool

• Provide instant responses to your questions, 
commands, etc.

• Available 24/7

• Personalized recommendations

• Used for customer service in many industries
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AI Chatbots
• ChatGPT

• Gemini (Google)

• Bing Chat (Microsoft)

• Claude

• Perplexity

• Watson Assistant (IBM)

• ChatSpot (HubSpot)

• And many more!
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chat.openai.com
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chat.openai.com
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chat.openai.com
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Other Types of AI Tools
• Translation tools (ex. Google Translate)

• Social media content creation (ex. Buffer)

• Image generators (ex. Bing Image Creator, DALLE 
(Open AI))

• Writing assistants (ex. Grammarly)
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How Can AI Be Used 
for Genealogy?
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Examples
• Provide research assistance

• Summarize and extract information from text of a 
document

• Colorize black and white photos

• Translate records into another language

• Transcribing and indexing handwritten records

• Transcribing and indexing newspaper articles

• Create ancestor biographies

• And more!
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ChatGPT
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Comparing Census Records
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How to Compare Census Records

• Paste the details from the census transcription 
page from FamilySearch, AmericanAncestors, 
Ancestry, etc. into ChatGPT

• Ask ChatGPT to compare against another census 
and paste the other census details
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chat.openai.com
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chat.openai.com
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chat.openai.com
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chat.openai.com
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chat.openai.com
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chat.openai.com
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chat.openai.com
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chat.openai.com
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Claude
• Allows you to upload attachments in PDF, txt, csv 

file formats

• Size limit 10 MB

• Great for summarizing documentation when you 
don't have it available to copy and paste, or if the 
file is very long.
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https://claude.ai
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https://claude.ai
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https://claude.ai
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Extracting Information from a 
Newspaper Article

• Locate the OCR text (available on most digitized 
newspaper web sites)

• Copy into the chat prompt and ask the chatbot to 
extract out the necessary information and 
summarize.
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newspapers.com
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newspapers.com
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newspapers.com
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https://claude.ai 
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What if You Don't have the OCR 
Text?

• You can convert the images using an OCR 
Converter (ex. OCR Online).

• You can find lots of free tools available from 
Google or from subscription products like Adobe.
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Michael and Mary Rooney Obituary sample, Charlotte 
Guardian 1925, via IslandNewspapers.ca
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www.onlineocr.net
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Tip
Add the person's name that is 
the subject of the article into 

the prompt to correct any 
potential spelling errors
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Google Translate
• Available on desktop or mobile

• Supports 133 languages!

• Can use your camera to take a picture (ex. street 
sign, document)
o Used with Google Lens app

• Can be used for conversation with someone speaking 
another language

• Upload documents and images

• Translate text entered or copied/pasted

• Translate web sites
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https://translate.google.com/
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familysearch.org
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https://translate.google.com
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https://translate.google.com

Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 49



Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 50



lens.google

Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 51



transkribus.ai
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FamilySearch
• Handwriting recognition tool helps create an 

index of names and other information

• The tool notes when it's not sure of a transcription 
and needs review by an indexer

• The "Get Involved" indexing tool allows users like 
you to fix computer mistakes with the index

• Full Text Search (reviewed during demo)
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familysearch.org
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familysearch.org

Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 55



familysearch.org
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familysearch.org
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familysearch.org
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familysearch.org
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www.familysearch.org/en/labs
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https://www.familysearch.org/search/full-text
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MyHeritage
• AI Record Finder

• PhotoDater

• AI Biographer
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myheritage.com/research/ai-record-finder
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myheritage.com/research/ai-record-finder
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myheritage.com/research/ai-record-finder
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myheritage.com
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myheritage.com
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myheritage.com
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myheritage.com
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myheritage.com
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myheritage.com
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Pretty Close!
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myheritage.com

Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 74



myheritage.com

Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 75



myheritage.com

Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 76



myheritage.com

Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 77



myheritage.com

Online Research Workshop: Using Technology in Family History Research

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 78



myheritage.com
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MyHeritage AI Biographer 
Sample Page 1
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MyHeritage AI Biographer 
Sample Page 2
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MyHeritage AI Biographer 
Sample Page 3
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MyHeritage AI Biographer 
Sample Page 4
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myheritage.com
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myheritage.com
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Ancestry
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support.ancestry.com/s/article/Ancestry-AI-Assistant
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support.ancestry.com/s/article/Ancestry-AI-Assistant
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What AI Can't Do (For 
Genealogy)
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Examples
• Replace Genealogy Research

o Subscription sites can't be searched
o Most AI platforms are not connected to the 

Internet to get real-time data

• Organize Your Genealogy Files

• Provide a deep analysis of your DNA Results
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ChatGPT – Researching a Specific 
Person
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Tip
Facts and Sources Cited 

by an AI Tool May be 
Fictitious (known as 

Hallucinations)
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Copyright and Other 
Legal Concerns
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Can AI be Copyrighted?
• August 2023 ruling by U.S. District Judge Beryl 

Howell said that "Only works with human authors 
can receive copyrights"

• This ruling was sparked by the Copyright Office's 
rejection of an application filed by computer 
scientist Stephen Thaler for his AI tool (DABUS)
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reuters.com
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www.cnbc.com
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Tips
• Be aware that AI can and will likely make 

mistakes.

• Don't let the computer do all of the analysis. 
Review the results summarized and make any 
necessary edits.

• Don't rely on AI to generate reports for clients.

• Identify where and when AI was used when 
presenting materials with others.
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Review
1. AI is a field that is evolving every 

day. Try out different tools to see 
which one fits best.

2. Consider some of the different 
ways that AI can save you time 
and/or give you hints with your 
research.

3. AI is a tool but NOT the only 
tool for genealogy.
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QUESTIONS?
Hire Research Services

research@nehgs.org

Chat with a Genealogist
AmericanAncestors.org/chat
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THANK YOU!
AmericanAncestors.org
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