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Ancestry.com
• Simply typing in a name is not always the best 

approach

• Understanding the records and information those 
records contain helps in knowing what 
information to supply

• Less is best

• Don’t be afraid to look at records before and after 
the one that appears
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What is indexed?
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What is indexed?
• Different records asked different questions about 

our ancestors.

• Always a good idea to begin with a broad search 
and narrow down slowly.

• Pay attention to how the information that has 
been indexed is displayed.

Day 3, Session 3: Virtual Genealogical Skills Bootcamp

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 4



Tip
Work with a family 

you know has records
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Ancestry.com
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Ancestry.com
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Why some & not others?
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Wildcards
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Wildcards
• Wildcards allow you to broaden your search to 

variant spellings

• Can be applied to both given names and surnames

• Particularly useful with Eastern European names

• Requires the first letter of the name
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Ancestry.com
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Ancestry.com
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Different Search 
Options
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Different Search Options
• Ranked Searches – put possible hits that match 

the information supplied at the top of the list

• Match All Terms Exactly – matches just what you 
ask it to based on spellings, dates, and places
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Ranked Search
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Ranked Search
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Match All Terms Exactly
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Match All Terms Exactly

Day 3, Session 3: Virtual Genealogical Skills Bootcamp

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 18



Match All Terms Exactly + Options
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Match All Terms Exactly + Options
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Match All Terms Exactly + Options
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Match All Terms Exactly + Options
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All or One
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All or One
• Main search offers many fields, many of which are 

shared between databases.

• If you search within a specific database, you may 
be supplied with additional search fields.

• Keep in mind you may know more information 
than was actually on the record.
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Ancestry.com – Main Search
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Ancestry.com – 1900 Census (pt. 1)
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Ancestry.com – 1900 Census (pt. 2)
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Ancestry.com – 1900 Census (pt. 3)
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Ancestry.com – 1900 Census (pt. 4)
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1900 Census - Search
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1900 Census - Results
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Browse Records
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Ancestry.com

Day 3, Session 3: Virtual Genealogical Skills Bootcamp

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 33



www.ancestry.com/search/collections/9083/
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www.ancestry.com/search/collections/9083/
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www.ancestry.com/search/collections/9083/
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Card Catalog
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http://www.Ancestry.com
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http://www.Ancestry.com
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http://www.Ancestry.com
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Errors and Omissions
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Errors & Omissions
• Indexes are generally created off-shore

• Variations in handwriting, faded documents, 
flourishes in handwriting all affect indexing

• Sometimes individuals were simply skipped on 
the page when indexing was undertaken
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Ancestry.com
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Ancestry.com
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Ancestry.com
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Ancestry.com
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NY Passenger List

Puggioli, Adelina
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Ancestry.com
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NY Passenger List

Augusto
should be Augusta
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Excel Spreadsheet
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Ancestry.com
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Ancestry.com
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Philip George Breau, No, 43,068
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Look around
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Look around
• Ancestry takes you to a document with the name 

you are seeking

• Few people look at records nearby or how the 
dataset is arranged

• May be additional pages and may be a back side to 
the card you have been taken to.
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Ancestry.com
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Ancestry.com
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Tip
Take advantage of the 

film strip

Day 3, Session 3: Virtual Genealogical Skills Bootcamp

©New England Historic Genealogical Society, AmericanAncestors.org; produced by The Brue Family Learning Center 63



Ancestry.com
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Ancestry.com
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Ancestry.com
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Ancestry.com
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Ancestry.com
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Ancestry.com
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Search Practices 
Review

1. Understand what Ancestry is 
actually indexing.

2. Use wild cards to expand your 
search.

3. Search a specific database to take 
advantage of search fields unique 
to that record set.

4. Remember that errors in 
transcription could cause 
negative results.
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QUESTIONS?
Hire Research Services

research@nehgs.org

Chat with a Genealogist
AmericanAncestors.org/chat
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THANK YOU!
AmericanAncestors.org/Education
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